COVID-19
Toolkit

Strategies to Defeat Asian American
Racial Profiling and Xenophobia

OO OCA -asian Paciic American Advocates

ADVOCATE EMBRACING THE HOPES AND ASPIRATIONS OF ASIAN PACIFIC AMERICANS




BACKGROUND

COVID-19: Asian American Racial Profiling

Since its discovery in December 2019, COVID-19 has become a serious pandemic
with devastating effects on people and economies around the world.
Communities and governments have been forced to take drastic action to
prevent the spread of this disease, including the closure of public spaces and
cancellation of events. Unfortunately, the geographic origin of the virus has
fueled increasing racial profiling of Asian Americans and Pacific Islanders (AAPIs).

AAPIs have suffered from physical assault, verbal harassment, loss of business,
and racial discrimination in schools and public spaces.

Even though the Centers for Disease Control and other health organizations have
stated multiple times that viruses “do not target specific racial or ethnic groups,”
there is still a lot of misinformation that has escalated stereotypes into harmful
myths. Bad-faith actors have spread this false information using social media,
counterfeit documents claiming to be from health organizations, and malicious
rumors in order to drum up unwarranted paranoia. These include the myths that
the Chinese created the COVID-19 as a bioweapon, and that Asian lungs are
inherently more susceptible to infection. This xenophobia can be traced to a
longstanding stereotype that Asian Americans are inherently foreign, and bring
foreign diseases.



https://www.cdc.gov/coronavirus/2019-ncov/faq.html#high-risk
https://www.nbclosangeles.com/news/local/fake-letter-claiming-coronavirus-outbreak-in-carson/2301489/
https://www.usatoday.com/story/news/nation/2020/03/06/coronavirus-facts-debunking-myths-covid-19/4954958002/

Want more information?
Reference this working list of
COVID-19-related hate

incidents.

Hate crimes and/or
incidents resulting from
xenophobia are on the rise.

OCA is aware of at least 13 incidents in New York City alone as of March 24th,
many of which involved physical assault. Subways appear to be a common
location for hate incidents to occur; national news outlets have reported several
attacks on subways, including one against an Asian American man who was
sprayed with Febreze air freshener on a New York subway, and a Thai American
woman who was subjected to a racist tirade on a Los Angeles subway. Asian
American students have also come forward with stories of racial attacks,
including a 16-year-old boy in the San Fernando Valley who was sent to the
emergency room by bullies.

Racial profiling has also directly led to a decrease in patronage of Asian
American-owned businesses, due to unfounded fears of increased risk of
infection.

These losses go beyond what businesses in general are losing due to the practice
of social distancing, and predate the current social distancing mandates.
Restaurants and grocery stores in particular, in which cleanliness is a heightened
factor, have experienced the worst hits. Losses have been reported as high as
80%, according to some OCA members. Community leaders and elected officials
have made an effort to support Asian American businesses, including a House bill
meant to provide government loans to struggling businesses. Elements of this bill
are expected to be included in Congress's third COVID-19 stimulus package.


https://nypost.com/2020/03/14/cops-bust-suspect-in-coronavirus-related-hate-crime-on-asian-man/
https://www.cavalierdaily.com/article/2020/03/chinese-international-student-reports-attempted-assault-at-u-va
https://www.nbcnews.com/news/asian-america/asians-worldwide-share-examples-coronavirus-related-xenophobia-social-media-n1132036
https://www.cbsnews.com/news/coronavirus-bullies-attack-asian-teen-los-angeles-accusing-him-of-having-coronavirus/
https://fox8.com/news/coronavirus/asian-businesses-impacted-by-coronavirus-fears/
https://www.sacbee.com/food-drink/restaurants/article240715076.html
https://www.congress.gov/bill/116th-congress/house-bill/6040
https://docs.google.com/spreadsheets/d/1A2FgScC6YcPiy5Bsfh-RaYLigg9xmJejPBRJA3rz-ko/edit?usp=sharing

TIMELINE

COVID-19 Xenophobia and Racial Profiling

DECEMBER 2019

-|2/-| The first identified case of the new
* disease is located in Wuhan, China.

12/31 Health authorities in Wuhan, China send

the first reports of the then-called Novel
Coronavirus of 2019 to the World Health
Organization (WHO).

In early January, Asian Americans begin reporting racial
harassment due to the COVID-19.

1/30 The new disease rapidly spreads to other Chinese provinces.
: The WHO declares the Novel COVID-19 to be a “Public Health
Emergency of International Concern.”

1/3-' The Trump administration bans entry of “foreign nationals
. who have traveled to China in the last 14 days.”




FEBRURARY 2020 (CONT.)

Two Asian American students in California are reported to be
victims of racial profiling due to the COVID-19. One of the
students is physically assaulted and sent to the hospital.

Four men in London assault Jonathan Mok, saying “we don’t
want your coronavirus in our country.”

Reps. Grace Meng, Judy Chu and Nydia Velasquez introduce
House Resolution 6040, the “Small Business Relief From
Communicable Disease Induced Economic Hardship Act,” to
provide federal government loans of up to $2 million to
businesses struggling from COVID-19.



https://www.nbclosangeles.com/news/local/fake-letter-claiming-coronavirus-outbreak-in-carson/2301489/
https://www.nytimes.com/2020/02/17/business/media/coronavirus-tom-cotton-china.html
https://time.com/5797836/coronavirus-racism-stereotypes-attacks/
https://www.congress.gov/bill/116th-congress/house-bill/6040
https://www.nbcnews.com/news/asian-america/asians-worldwide-share-examples-coronavirus-related-xenophobia-social-media-n1132036
https://www.cbsnews.com/news/coronavirus-bullies-attack-asian-teen-los-angeles-accusing-him-of-having-coronavirus/

CAPAC holds a press conference, with
remarks from Rep. Judy Chu, OCA
Executive Director Rita Pin Ahrens and
others to denounce COVID-19-related
xenophobia and misinformation.

The first American dies from COVID-19.

MARCH 2020 (CONT.)

3/8 An Asian American man wearing a mask in

Brooklyn is stabbed 13 times by another man
in a mask, including once in the heart.

3/9 An Asian American woman is attacked at a
* crosswalk in San Francisco.



https://meng.house.gov/media-center/press-releases/meng-calls-on-congressional-colleagues-to-speak-truth-to-power-about
https://www.cavalierdaily.com/article/2020/03/chinese-international-student-reports-attempted-assault-at-u-va
https://www1.nyc.gov/office-of-the-mayor/news/124-20/mayor-de-blasio-provides-on-new-york-city-s-covid-19-response
https://nypost.com/2020/03/08/asian-man-stabbed-in-suspected-coronavirus-related-hate-crime/
https://www.nytimes.com/2020/03/23/us/chinese-coronavirus-racist-attacks.html

A 23-year-old female student and a 59-year-old man are
physically attacked in New York.

Two Chinese international students are attacked at the
University of Virginia in Charlottesville, by assailants
throwing raw eggs from a moving vehicle.

The WHO declares COVID-19 to be a pandemic.

A classroom bully in Southern California convinces an 8-year-
old Asian American boy he has COVID-19, causing him to fear
for his life.



https://www.facebook.com/msnatuva/posts/2887692651307589
https://www.nbcnewyork.com/news/local/hate-crime-task-force-investigates-two-possible-coronavirus-related-attacks-in-nyc/2323142/
https://www.nbcnewyork.com/news/local/hate-crime-task-force-investigates-two-possible-coronavirus-related-attacks-in-nyc/2323142/
https://www.news5cleveland.com/news/continuing-coverage/coronavirus/cuyahoga-county-health-department-issues-flyer-over-false-coronavirus-concerns-at-asian-restaurants
https://slate.com/human-interest/2020/03/coronavirus-bullying-school.html
https://www.nytimes.com/2020/03/14/opinion/Racism-coronavirus-asians.html
https://www.newswest9.com/article/news/stabbing-at-sams-club/513-da08cae7-b407-491a-9c24-dcec22ee5dd3
https://www.cbs7.com/content/news/FBI-calling-stabbing-at-Midland-Sams-a-hate-crime-569233691.html

President Trump refers to COVID-19 as the “Chinese Virus”
in multiple tweets, sparking outrage in the AAPI
community and prompting a response from OCA National.

An Asian American woman gets jumped at a New York
City subway station.

An Asian American man is surrounded by multiple
strangers in a grocery store after coughing.

New York Attorney General Letitia James creates a hate
crime hotline in response to rising anti-AAPI violence.



https://twitter.com/TheJackfroot/status/1240497167757795330?s=20
https://cnycentral.com/news/local/new-york-ag-launches-hate-crime-hotline-amid-rise-in-assaults-against-asian-americans
https://www.nydailynews.com/coronavirus/ny-coronavirus-asian-woman-assaulted-midtown-coronavirus-hate-crime-20200317-vvk734btqjgh7blbdt5chwvlqy-story.html
https://nextshark.com/backpacks-for-the-street-homeless-asian-grandma-mai-li/?fbclid=IwAR1mUv5FYxeicCxn3BfbMhszcJQY5cBpJmuoDnEfOmAjPGZqxbOeRgeP5zM
https://www.nydailynews.com/new-york/bronx/ny-anti-asian-attack-umbrella-20200405-6ihszgwg2fdv7oyyx6tuvhkvzu-story.html
https://www.cbs7.com/content/news/FBI-calling-stabbing-at-Midland-Sams-a-hate-crime-569233691.html
https://www.ocanational.org/oca-demands-apology-for-trump-tweets-that-stoke-anti-asian-sentiment

APRIL 2020

4/7 The owner of an Asian restaurant in Connecticut receives
* several death threats within a few minutes of each other,
including a threat to shoot her family.

4/7 A man in New York pours acid on an Asian American
: woman emptying her garbage outside, hospitalizing her
with serious burns.

REPORT A HATE
CRIME TO OCA HERE

NEW YORK HATE
CRIMES HOTLINE:
(800) 771-7755

FOR REFERENCE:

COVID-19 OUTBREAK
TIMELINE FAST FACTS



https://aapihatecrimes.org/
https://www.cnn.com/2020/02/06/health/wuhan-coronavirus-timeline-fast-facts/index.html
https://asamnews.com/2020/04/07/customers-of-chinese-restaurant-responds-with-love-after-owners-receive-death-threats-republican-candidate-whips-up-anti-chinese-sentiment/
https://asamnews.com/2020/04/07/ny-mayor-vows-to-throw-the-full-force-of-the-law-to-stop-anti-asian-hate-crimes-asian-woman-suffers-second-degree-burns-in-acid-attack/

TALKING POINTS

For Meetings with the Media and Elected Officials

Geographic or Ethnically-Targeted
References to COVID-19

Public figures routinely refer to COVID-19 as the
“Chinese Virus,” “Wuhan Virus,” “Kung Flu,” or other
derivatives. According to the World Health
Organization (WHO), these names that reference a
specific location or ethnic group should be avoided,
as they invite unwarranted scrutiny to people who
fall under those terms. The use of these terms
exacerbates the existing problem of racial
discrimination against Asian Americans and Pacific
Islanders (AAPIs) in the context of the COVID-19
pandemic by associating the disease with AAPI
ethnicities.




This language has been the number one concern
expressed to the policy department by OCA members
since President Donald Trump and other government

officials began increasing usage of these terms. On
March 24th, the President spoke out against hate crimes,
but has not clearly disavowed usage of these terms.

These WHO guidelines
were published in 2015.
We should not repeat
conspiracy theories,
including the theory that
China “bought” or
“bribed” the WHO to
give COVID-19 an
ethnically-neutral name.

Public officials should
refer to the disease by
its proper names:
the coronavirus, SARS
CoV-2, or COVID-19.

All OCA publications
should refer to the
disease as COVID-19.

The continued improper usage of ethnicity-specific
terms will directly contribute to worse, and more
frequent hate crimes against AAPIs.



https://twitter.com/realdonaldtrump/status/1242202290393677829?s=21
https://apps.who.int/iris/bitstream/handle/10665/163636/WHO_HSE_FOS_15.1_eng.pdf?sequence=1

News outlets continue to use stock photos of
Asian individuals wearing masks, or of local
Chinatowns in coverage of stories. Especially when
the issue at hand has nothing to do with AAPI
communities, news outlets should refrain from
using these photos because they gratuitously
connect Asian ethnicities with COVID-19.

Pressure local and national news media
to take down and replace stock photos
that unnecessarily target AAPI

communities in their coverage of COVID-
19. An example is provided below.

Image retrieved from a Forbes article on unemployment benefits.



https://www.forbes.com/sites/advisor/2020/03/25/what-you-need-to-know-about-expanded-unemployment-benefits-for-covid-19/amp/
https://www.forbes.com/sites/advisor/2020/03/25/what-you-need-to-know-about-expanded-unemployment-benefits-for-covid-19/amp/

LOSS OF REVENUE FOR AAPI
BUSINESSES AND WORKERS

Anti-Asian stigma resulted in dramatically reduced
patronage for AAPI-owned businesses long_before COVID-19
was declared a pandemic, or social distancing mandates
were established. OCA chapters report business losses of up
to 80%, especially for groceries and restaurants.

Because of this stigma, Communities around
AAPl-owned businesses the country should
suffer losses even greater make a concentrated
than those suffered by effort to support
other businesses due to .

. , : small, family-owned
social distancing and AAPI busi
quarantines. h USINESSES.

These are

breadwinners with

around the country
struggle to keep essential
items in stock, Asian
grocery stores tend to
have fuller shelves due to
reduced patronage.

We must make sure
they have the
income to weather
this crisis.



https://fox8.com/news/coronavirus/asian-businesses-impacted-by-coronavirus-fears/
https://www.sacbee.com/food-drink/restaurants/article240715076.html
https://www.houstonpublicmedia.org/articles/news/in-depth/2020/02/25/361865/in-houstons-chinatown-coronavirus-fears-among-asian-americans-continue-to-harm-businesses/

HATE CRIMES

Through our experiences and
from monitoring the news,
AAPlI communities know that
racial discrimination and hate
crimes have accelerated since
the outbreak of COVID-19.

We lack adequate data on anti-AAPI hate crimes.
The Federal Bureau of Investigation (FBI) and
Department of Justice (DOJ) have an obligation to

prioritize and improve the investigation of anti-
AAPI hate crimes. OCA’s request for an AAPI hate
crimes investigation task force is outlined in this
letter to the White House, FBl and DO].

Witnesses to hate crimes Use:
should practice the bystander
. . ) #WashTheHate
intervention strategies #COVID19
provided in this toolkit. #AAPI



https://www.ocanational.org/oca-and-180-organizations-petition-white-house-and-others-for-swift-action-on-antiaapi-hate-crimes

CLASSROOM BULLYING

AAPI students report the highest level of
bullying in school classrooms, hallways, or
stairwells. COVID-19-related bullying only adds
to the suffering of AAPI students. This bullying
has led to serious injury and mortal fear.

School districts, administrators and teachers
should take proactive measures to prevent
further bullying and support their AAPI
students.

OCA - New York celebrates Danny Chen, a Chinese American man who was
hatefully bullied in the U.S. Army leading up to his death.



https://www.stopbullying.gov/sites/default/files/2017-10/AAPI-Bullying-Prevention-Task-Force-Report-2014-2016.pdf
https://www.cbsnews.com/news/coronavirus-bullies-attack-asian-teen-los-angeles-accusing-him-of-having-coronavirus/
https://slate.com/human-interest/2020/03/coronavirus-bullying-school.html

e STRATEGIES ®

FOR COMMUNITY AND GOVERNMENT LEADERS

Apply pressure through letters, phone calls, and in
person (if possible) to discourage the naming of
country/ethnicity when referring to COVID-19.
Demand that they clearly condemn racial violence,
and prioritize the protection of AAPI communities.

Remind elected FOR NEWS MEDIA

officials that :
Pressure local and national

AAPIs are the news media to take down

fastest-growing and replace stock photos

voting block, that unnecessarily target
which will be AAPI communities in their

f di h coverage of COVID-19. An
retlected In the example is provided above.
2020 Census.




e STRATEGIES ®

FOR FEDERAL, STATE AND LOCAL LEGISLATORS

Contact policymakers in support of legislation that
provides relief to struggling AAPI businesses,
preserves access to voting during times of crisis, and
prioritizes investigation of anti-AAPI hate crimes.

Some examples of bills to
support include H.R. 6040,
introduced by Rep. Grace
Meng in New York, which
provides Small Business
Administration loans of
up to $2 million to small
businesses impacted by
disease epidemics, and
H.R. 6202, introduced by
Rep. Earl Blumenauer,
which makes all states
allow universal absentee
voting during crises.

Limited elements of OCA-
endorsed bills H.R. 6040 and
6202 are included in the
Coronavirus Aid Relief and
Economic Security (CARES) Act,
signed into law on March 27th.
However, more can be done at
all levels of government to
advance the interests of AAPI
communities.



https://www.congress.gov/bill/116th-congress/house-bill/6040
https://www.congress.gov/bill/116th-congress/house-bill/6202?q=%7B%22search%22%3A%5B%22hr6202%22%5D%7D&s=1&r=1
https://www.congress.gov/bill/116th-congress/house-bill/6202?q=%7B%22search%22%3A%5B%22hr6202%22%5D%7D&s=1&r=1
https://www.congress.gov/bill/116th-congress/house-bill/6202?q=%7B%22search%22%3A%5B%22hr6202%22%5D%7D&s=1&r=1

e STRATEGIES ®

FOR SUPPORTING LOCAL AAPI BUSINESSES

Most grocery stores have limited stock due to panic
buying. However, Asian groceries are generally better-
stocked due to racial discrimination. Shop at Asian
grocery stores to support AAPI businesses and for a
higher chance of finding essential goods.

RESTAURANTS

We recommend that

"es‘l'fa”ra.;‘ts . offer For restaurants offering no-
online git certificates contact delivery, individuals
that can be purchased .

can order food for delivery.

remotely, redeemable '
in person after the Otherwise, order takeout.

pandemic subsides or

immediately through We ask individuals to tip
no-contact  delivery their delivery drivers well.
and takeout.




e STRATEGIES ®

FOR FEDERAL, STATE AND LOCAL LAW ENFORCEMENT

Keep pushing for the priorities outlined in this letter
to the White House, FBI and Dept. of Justice:

e Improved training for law enforcement officers

e Improved quality assurance for data collection

e Pressure local law enforcement to report to the FBI

REPORT HATE CRIMES

A doctor needs to know
the symptoms before
they can prescribe the
proper treatment. OCA
encourages reporting
hate crimes to Ilaw
enforcement, and also
to OCA for its own
records. Use OCA's hate
crimes reporting tool.

You can use the five bystander
intervention strategies from the
Center for Urban Pedagogy (CUP)
and Hollaback! to intervene on
behalf of victims, when safe:

DISTRACT

DELEGATE

DELAY

DIRECT

DOCUMENT



https://drive.google.com/file/d/1zeHaAHK9BsBAEaiYMEl9Wax_j358VHHE/view?usp=sharing
https://aapihatecrimes.org/

OTHER RESOURCES

OCA National has enclosed documents that may
serve as valuable resources for local chapters to
use in their advocacy. These include:

e The Center for Urban Pedagogy (CUP) and Hollaback's

bystander intervention guide
e The latest World Health Organization (WHO) and Centers

for Disease Control (CDC) guidelines for preventing the

spread of COVID-19
e The WHO's 2015 guidelines for naming diseases
e The Department of Education’s letter to educational

institutions
e OCA's letter to the White House, Federal Bureau of

Investigation, and Department of Justice to prioritize the

safety of AAPI communities
* A copy of House Resolution 6040: “Small Business Relief

From Communicable Disease Induced Economic Hardship

Act of 2020”
e A copy of House Resolution 6202: “The Resilient Elections

During Quarantines and Natural Disasters Act of 2020"
e A document outlining the Federal Emergency

Management Agency'’s (FEMA) plan for COVID-19 response
e The Families First Coronavirus Constituent Service

Resource Toolkit, which explains the benefits offered by
the federal government's COVID-19 relief programs



____________________
HATE CRIMES TRACKING

OCA is keeping a working list of anti-AAPI hate crimes. If
you have an incident to add to the list, please use the
online reporting tool at https://www.aapihatecrimes.org/
and contact Matt Nguyen-Ngo, Civil Rights Fellow at
matthew.nguyen.ngo@ocanational.org.

Find the working list of anti-AAPI hate crimes HERE

Find OCA's COVID-19 landing page HERE

MULTILINGUAL HEALTH RESOURCES

The CDC offers its COVID-19 website in:
fh3Z (Chinese)
Espanol (Spanish)

King County, WA offers health information in:
Ambharic, Arabic, Chinese, Filipino/Tagalog, French,
Hindi, Japanese, Khmer, Korean, Marshallese,
Russian, Somali, Spanish, Thai, and Viethamese.



https://www.cdc.gov/coronavirus/2019-ncov/faq-chinese.html
https://www.cdc.gov/coronavirus/2019-ncov/faq-sp.html
https://www.kingcounty.gov/depts/health/communicable-diseases/disease-control/novel-coronavirus/protection/amharic.aspx
https://www.kingcounty.gov/depts/health/communicable-diseases/disease-control/novel-coronavirus/protection/arabic.aspx
https://www.kingcounty.gov/depts/health/communicable-diseases/disease-control/novel-coronavirus/protection/chinese.aspx
https://www.kingcounty.gov/depts/health/communicable-diseases/disease-control/novel-coronavirus/protection/tagalog.aspx
https://www.kingcounty.gov/depts/health/communicable-diseases/disease-control/novel-coronavirus/protection/french.aspx
https://www.kingcounty.gov/depts/health/communicable-diseases/disease-control/novel-coronavirus/protection/hindi.aspx
https://www.kingcounty.gov/depts/health/communicable-diseases/disease-control/novel-coronavirus/protection/japanese.aspx
https://www.kingcounty.gov/depts/health/communicable-diseases/disease-control/novel-coronavirus/protection/khmer.aspx
https://www.kingcounty.gov/depts/health/communicable-diseases/disease-control/novel-coronavirus/protection/korean.aspx
https://www.kingcounty.gov/depts/health/communicable-diseases/disease-control/novel-coronavirus/protection/marshallese.aspx
https://www.kingcounty.gov/depts/health/communicable-diseases/disease-control/novel-coronavirus/protection/russian.aspx
https://www.kingcounty.gov/depts/health/communicable-diseases/disease-control/novel-coronavirus/protection/somali.aspx
https://www.kingcounty.gov/depts/health/communicable-diseases/disease-control/novel-coronavirus/protection/spanish.aspx
https://www.kingcounty.gov/depts/health/communicable-diseases/disease-control/novel-coronavirus/protection/thai.aspx
https://www.kingcounty.gov/depts/health/communicable-diseases/disease-control/novel-coronavirus/protection/vietnamese.aspx
https://aapihatecrimes.org/
https://docs.google.com/spreadsheets/d/1A2FgScC6YcPiy5Bsfh-RaYLigg9xmJejPBRJA3rz-ko/edit?usp=sharing
https://www.ocanational.org/oca-covid19-home

